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Maison & Dynamics 365 CRM Solution Overview BF[;}TLL{EN

Customer communication channels

Customer relationship management Enterprise resource |

| Mo [ swes [ sewee | 7 Planning
Customer information management |

Insurance core applications

| Claims management | | Collections and disbursements |
Cost controlling
| Reinsurance | Financial asset management

Insurance analytics I ‘ General ledger \
Enterprise performance management

Information Governance, risk, and Information discovery and ‘ Corporate services \
management compliance delivery L ————.

Integration infrastructure

: ‘ Business process \ ‘ \ o . .
A —— S0A management Connectivity and integration
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Maison & Dynamics 365 CRM Solution Overview E BP(;IHAEN

Microsoft AppSource

Office 365 Power Bl Maison & Dynamics 365 FFO

Online Electronic
Quotation [ssuance &
Requests Distribution

Contact Center
Management

Product Web-based
Definition Agent Portal

Cortana

|nte|||gence Claims Customer Self- Campaign o Lead
. Marketing List
Management service Management Management

Azure loT _ .
Opportunity Territory Survey

Management Management Management

Application Platform (PowerApps, Power Bl Embedded, Flow) & Common Data Model
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Maison’s Solution for Sales Management 3 BRILLION

Lead Creation

Lead Auto Routing Mechanism

Sales Pipeline Management
Goals/Target Management

Holidays Management

Lead Assighment Queues Management
Lead Notifications (Internal & External)
Cold Calling
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Maison’s Solution for Marketing '3 BRILLION

Campaign Management
= Tagging of campaign to leads

Campaign Activities

n Email

n SMS

o Phone Calls

- Appointments
Budget Management

2 Campaign Budget
o Marketing Budget
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. Integration
Friendly —
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